Monb3oBatenbckoe cornaweHne 06 NcNoib3oBaHUM OHNAH-cepBUCcOB Tpukonopa
(pea. o1 23.11.2022)

Hactoswee [lonb3oBatenbckoe cornaweHve peryavpyer otHoweHua wMexay HCK n
MNMonb3oBaTensMu OHNaWH-cepBUCOB Tpukonopa. Hactosuee lNMonb3oBaTenbckoe cornalleHune
saBnseTca opepTou, Kak 3To onpeaeneHo cT. 435 paxgaHckoro kogekca Poccuinckon Pegepainm.
®akT ncnonb3oBaHWa onb3oBaTesleM OHAANH-CEPBMCOB TPMKONOPaA MPU3HAETCA COracmem
MNMonb3osaTtena Ha HacTosLee Noab3oBaTeIbCKOe CoralleHme.

ECIM Bbl HE COIMJIACHbl C KAKUMWU-NTNBO YCNOBUAMU  MOJIb3OBATE/ILCKOTO
COTIALLEHNSA, NMOXANYNCTA, HE CMOJIb3YNTE OH/TANH-CEPBMCHI TPVIKOJ/TOPA.

OHﬂaIZH-CepBMCbI TpMKonopa AOCTYMNMHbI Ha onpejeneHHbIX yCTpOI‘/’ICTBaX npu Haanmymun
COOTBETCTBYHOLLEro nporpaMmMmHOro obecneyeHus n MHTEPHET-NOAKNHOUEHNA C
pPEKOMEHAOBAHHbBIMU MapaMeTpaMn U CKOPOCTbHO nepedayn JaHHbIX.

1. TepmuHbI M onpeaeneHns

YKka3aHHble B HacToAWEeM JOKYMeHTe Ha3BaHusa pasgesnoB Cawvta, JlnuHoro kabuHerta,
Mpunoxenunn «Tpukonop KnHo n TB» n «Mon Tpukonop», NHble 31eMeHTbl MOAb30BaTENbCKOrO
WHTepderica MoryT nepenmeHoBbIBaTbCcA No ycMoTpeHnto HCK 6e3 cornacvsa n yBegomneHus
MNMonb3oBaTens, HO AaHHbI GakT He OKa3blBaeT BANAHUA Ha MPaBOOTHOLLEHNA CTOPOH 1 CBOMCTBa
TaknX 371eMeHTOB U pasgenoB Canta, n (Man) JInyHoro kabuHeta, u (nan) MpunoxerHna «Mom
Tpukonop», n (nan) Mpunoxenns «Tpukonop KuHo n TB», ecan nHoe npsamo He ykasaHo HCK.
HCK — HAO «HauuoHanbHasa cnytHmkoBaa komnaHusa» (OMPH 1057747513680), topmanyeckoe
NNUO, 3aperucTpMpoBaHHOe B COOTBETCTBUM C 3aKkoHOAaTenbcTBOM Poccuiickon Pepepaumu,
OCyLLEeCTBAAIOLLEE AeATENbHOCTb NOA 6peHaoM «TpuKoaop».

Cant — oduumanbHbl cant HCK tricolor.tv.

Monb3oBatenb oHNanH-cepBUcoB (Takke MNonb3oatenb AMMb60 KaneHT) — kameHT Tpukonopa,
nosb3yrowmics OHNanH-cepBucamm TPUKOAOPa, SABASIOWMIACA AeeCnOoCObHbIM GU3NUYECKMM
NLOM.

KoHTeHT — KaHanbl, GnabMbl, NPOrpaMmel, 4OCTYN K KOTOPbIM NPeoCTaBAAeTCA NOCPEACTBOM
OHnanH-cepBucos Tpukosopa.

Monb3oBatenbckoe cornaweHne —  HactoAwee [losb3oBaTenbCckoe — COrnalleHwue,
peryavpytouiee ycnoBua uncnonb3oBaHns OHNanH-cepBucoB Tpukonopa [losnb3oBatensMmu
OHJNlaH-CEePBMCOB.

OHnanH-cepBucbl Tpukonopa (takke OHNaWH-CEPBUCbI) — COBOKYMHOCTb YCAYr, CEpPBMCOB,
KOHTEHTa, MpOorpaMMHbIX CpeacTB M 6a3 JaHHbIX, NPefoCTaBaAAeMbIX MOCPEACTBOM WHTEPHET-
poctyna. OHnanH-cepBucbl NpeaoctaBaatotca no texHonormm OTT. OHnaviH-cepBUCHI MOTYT
npeaocTaBAATbCA B TOM uucne uyepe3 [lpunoxeHnsa n Beb-Bepcuto, AOCTyN K KOTOPOW
oCyLLecTBASETCA NocpeacTBOM bpay3epa KaneHra.

OTT (abbp. ot aHrn. Over the Top) — meToa (dopmat) focCTaBKM LMPPOBOro KOHTEHTA,
nozpasymMeBatoLLmi pa3bmBKy AaHHbIX Ha IP-nakeTbl 1 AOCTaBKY OT OAHOMO YCTPOMCTBA K APYroMy
Mo HeynpaBaAeMOW CETU OT UCTOYHMKA K NMOayYaTento.



YCcTpOWCTBO — YCTPOWCTBO, MOCPEACTBOM KOTOporo Monb3oBatens noayyaeT goctyn K OHAanH-
cepsucaM Tpukonopa. AKTyalbHblA MepeveHb BUAOB YCTPOMCTB, CMOCOBHbIX obecneunBaTtb
poctyn k OHnanH-cepBucam, crepyeT yTouHATb Ha Cante. Buabl yctponctB u umx obuee
KO/MINYeCTBO, NPesyCMOTPEHHOe ANA eAMHOBPeMeHHOoro goctyna K OHnalH-cepBrMcaM C OAHOTO
Tpwkonop ID, moryT 3aBuceTb OT NogkAtoUYeHHOW [Nonb3oBaTtenem ycnyru. [ns ncnonb3oBaHWs
Be6-Bepcn OHNANH-CEPBMCOB YCTPOMCTBOM Tak>Ke MOXKET ABAATLCA MNePCOHabHbIN KOMMbIOTEP
Knventa. Ecnm ycnosuamn ycnyrm He npeaycMOTPEHO WHOe, CTaHAapTHOe KOAMYeCcTBO
OAHOBPEMEHHO MOAK/IOYaEeMbIX YCTPOMCTB NO ogHOMY Tpukonop ID — naTb WTyK.
MpunorxxeHne — obLee HavMeHOBaHWe NporpamMm AnA YCTPOWUCTB, MO3BOAOLLMX MO/b30BaTbCS
OHnaviH-cepBucamu Tpukonopa. [Nybankyercs, Kak NpaBuao, NOA HaMMeHOBaHWEM «TpUKOAOpP
KnHo wn TB», Ha3BaHMe Ha pa3HbiXx naatpopmax MoOXeT oTanyatbea. [punoxeHue
ycTaHaBanBaetcs [lonb3oBaTesieM  CaMOCTOATE/IbHO M3 COOTBETCTBYHOLLEro  marasvHa
NPUNOXKEHWI (3aBUCUT OT NAaTGOPMbI YCTPOMCTBA) Ha YCTPOMCTBO.

Ycnyrn — coBOKYNHOCTb OKa3biBaeMblIx [osb3oBatento yenyr HCK no npesocrtaBaeHnto goctyna
k OHnanH-cepBucam Tpurkonopa.

JINuHbIA cyeT — nepcoHanbHbIA aHanuTMdeckmin cyeT [losnb3oBatens B cucteme HCK,
MO3BONAOLWNA YyunTbIBaTb MHOOPMALIMIO O MOCTYMAEHUN U cnncaHumn Mnatexen 3a Yoayru, a
Takke o HanaHce cyeTa. JINUHBIM CYET HOCUT TEXHONIOTMYECKUI XapaKTep, He UmeeT cTaTyca
pacyeTHOro mam 6aHKoBCKOro cyeta. [lonb3oBaTenb MOXeT ynpaBaaTb JIMUHbIM CYETOM yepes
JInuHbIi KabuHeT, a TakXe MOCPEACTBOM Jayn ykasaHui onepatopy Cayxbbl noaaep>xku
KAveHToB Tpukonopa.

NInuHbIi KabuHeT — npunoxeHne «Mou Tpukonop» AN MOBWUAbHBLIX YCTPOWCTB W/UAK
pa3mMelleHHas Ha CaliTe nepcoHanbHasa cTpaHuua MNonb3oBaTens, npegHasHavyeHHble B TOM yncie
ANA ynpasaeHua goctynom lNMoab3oBatens K Ycoayram. Yepes Hux HCK HanpasaseT nHbopmauumio
o lMnaTtexax 1 okasaHHbIX Ycayrax, a Takxe cneumanbHble yBegoMaeHus. [na Bxoga B JINUHbIN
KabMHEeT HeobXOoANMMO BBECTU YHUKaNbHbIN NorvH (Tpukosop ID) n naposb.

Mnatexx — BHeceHne [Monb3oBaTenemM UaM MLOM, AENCTBYOWUM OT MMEHU U MO NMOPYYEHUIO
Monb3oBaTens, CPeACTB (B TOM 4uMcC/ie AeHeXHbIX) Ha JInuHbIn cueT Monb3oBatens B Kayectse
npeaonaaTtel 3a okasaHue Ycayr.

LleneBoin nnatexx — [lnatex, B HazHauyeHMWU KOTOPOro ykalaHa KOHKpeTHas Ycayra, B cyeT
onaaTbl KOTOPOV NPOU3BOANTCSA Takon MaaTex.

HeueneBoi nnatexx — natex, B Ha3HaYe€HMM KOTOPOTO He yka3aHa KOHKpeTHaa Ycayra, B cyeT
onsaTbl KOTOPOW NPOU3BOAMTCA NAaTex. B cnyyae coBeplueHms HeleneBoro naatexa geHeXHble
cpeacTtBa  yumTbiBaroTcA Ha JlIMyHOM cuyete [lonb3oBatens u B 6Oyayuwem Moryt ObiTb
N3pacxof0BaHbl Ha onaaTy Ycayr.

Mopanucka — npegoctaBneHve AOCTyna K Ycayre 3a onpeAeneHHyro naaTy Ha OnpeseseHHbIN
CpOK (B COOTBETCTBMMU C BbIBpPaHHbIM Tapndom).

BaHK-3MUTEHT — KpeauTHaa oOpraHu3aums, KoTopasa BbinycTuna baHkoBCKytO KapTy Ha
OCHOBaHWW COOTBETCTBYHOLLIErO AOroBopa ¢ [lep>katenem KapTbl.

BaHk-3kBaliep — KpeguTHaa oOpraHusauusa, KOTopas Ha OCHOBaHWMW COOTBETCTBYHOLLErNO
porosopa ¢ HCK npuHmmaeT onnaty 3a Ycayru, ocyLiectBasemyro ¢ 6aHKOBCKMX KapT yepe3 CaunT
n/van JinuHein kabuHet. B HactoAawmn momeHT baHkoMm-akBanepom seasetcsa MAO «CbepbaHk
Poccnm» (MHH 7707083893). JInueHsns 6aHka N2 1481 ot 11.08.2015 r.

Aepxxatenb Kaptbl — ¢u3nyeckoe avLO, 3akatoumsllee ¢ baHKOM-a3MUTEHTOM Aorosop,
KOTOpPbI MO3BO/IAET OCYLLECTBAATbL pacyeTbl baHKOBCKOW KapToW.



baHKkoBckaa kKapTta — BbiMylleHHasd baHKOM-3MUTEHTOM pacyeTHad WIW KpeauTHas KapTa,
KOTOpas ABAAETCA MHCTPYMEHTOM 6e3Ha/sMuHbIX pacyeToB W NMpejHa3HayeHa AN COBepLUeHNs
[Jep>katenem KapTbl onepauuii C AeHEXHbIMN CPeACTBaMM, HaXOAALLMMMNCA Ha 6AHKOBCKMX cyeTax
[Jepxatena kapTbl B 6aHKe, UAM C [AEHEXHbIMU CpeAcTBaMu, MpejocTaBiAeHHbIMM BbaHKoM-
3MUTEHTOM B KpeauT [lep>atento KapTbl Ha OCHOBaHWMM COOTBETCTBYHOLLEro JOorosopa B
COOTBETCTBMU C 3aKOHOZaTeNIbcTBOM Poccuinckon Pegepauinn.

Onuua «ABTOn/sIaTeXX» — aBTOMATU4YeCKOe CrVCaHWe AEeHEeXHbIX CPeACTB C MPUBA3aHHOW K
JInuHomy cuety baHKOBCKOW KapTbl B CYeT onaatbl YCAyr, B OTHOLUEHMM KOTOPbIX YCTaHOB/IEHa
aBTOMPOOHTaLNA.

Kapta onnatbl (ckpeTy-kapTbl) — WHAMBWAYaNbHO-OMNpPeAeNeHHbI HOCUTENb, KOTOPbIN
BbIMOJAHEH B BWAe KapTbl, cojepXalien WHGOpMaLuMto, HeobXoauMyro Aff  aKTUBaLUK
KOHKPeTHbIX Ycnyr, a Takke uHdopmauunto o cpoke aenctema Kaptbl onnatel. [Monb3oBatens
06f53aH xpaHuTb KapTy onnatbl 1 JOKYMEHTbI, CONPOBOXAatoLLMe NpuobpeTeHre N aKkTMBaLMIO
KapTbl onaatbl, B Te4eHMe BCEro CpoKa oKasaHua Yyr.

Tpukonop ID — wnaeHTUOMKaUMOHHBIA HOMep KnameHTa B cucteMe perucrpauum v ydeta
Knventos.

2. CoctaB OHnaiiH-cepBucoB Tpukonopa

2.1. Ha paty yTBepxaeHus Tekyllen pegakuuu [1onb3oBaTeNbCKOro COrfalleHWs B COCTaB
OHnanH-cepBuncoB TprKoOpa BXOAAT:

«OHNaliH-KaHaNbl» — JOCTYyN K JAMHENHOW (MO 3anjaHWpPOBaHHOW Mporpamme) TpaHCAALUK
KaHanoB MOCPeACTBOM MHTEPHET-COeANHEHMA.

CepBuc «Teneapxms» — CePBUC, NPEAOCTaBAAOLLMNIA AOCTYN K PAAY Y>XKe NpoLleALnX B OHNANH-
apupe (B pamkax TpaHcasiumm OHNaliH-KaHaioB) Nepejay B Te4eHre ceMun AHel. Takme nepesaun
3anNnCbIBalOTCA B OHNaNH-XpaHuanwe OHNanH-CepBMCOB M MNPeAOCTaBAAOTCA MO  3anpocy
MNMonb3oBaTtens NOCPeACTBOM MHTEPHET-COEANHEHMA.

CepBuc «CMOTpU € Hauvana» — CEPBUC, MO3BONAIOLMA HayaTb MPOCMOTP YXe uaylleh B
OHNaVH-3bMpe nepejaynm C Hayana, a Takxke MnepemMoTaTb ee W MOCTaBMTb Ha naysy. Takue
nepejayn 3anucbiBatoTC B OHIaMH-xpaHuavwe OHNaH-CepBUCOB W MPefOCTaBAAOTCA MO
3anpocy NMonb3oBaTtensa NOCPeACTBOM UHTEPHET-COEAMNHEHNSA.

CepBuc «KuHo» («®PunabmMbl») — CepPBUC, MNPEAOCTABAAOWMA AOCTYN K MPOCMOTPY
MOJIHOMETPAXHbIX WAN KOPOTKOMETpaXkHbIX GUAbMOB M3 KaTtanora no BbiGopy (3ampocy)
Monb3osatens. Joctyn Kk KOHTEHTY MOXEeT NpesoCTaBAATbCA Ha NAaTHOW OCHOBe, 6e3 B3vMaHms
naatbl ¢ 0ob6sa3aTeNlbHbIM NPOCMOTPOM peknambl Mbo 6e3 Takosoro. Joctyn K cepucy «KnHo»
(«®PuUnbMbI») TakXKe MOXET NPeAOCTaBAATLCA Ha canTe kino.tricolor.tv.

CepBuc START (Crapt) — cepsuc naptHepa HCK OOO «Crapt.py» (OIPH 1177746679175),
NpeaoCTaBAAOLWMIA JOCTYN K KaTanory GuabMOB 1 cepnanoB NapTHepa.

B pamkax cepsuca «KnHo» foctyn K naatTHOMy NpocMoTpy duabMa MOXKET NPefoCTaBAATbCA MO
OAHOW U3 ABYX MOAenen nam no obenm Moaensm cpasy:

1. MpokaT — o03HauaeT pa3oByr YCAyry Mo MpeaocTaBaeHnto [Mosb30BaTeNtO BO3MOXHOCTU
npocmoTpa ¢dmabMa B TeYeHne OrpaHMYeHHOro Ko/in4yecTBa BpemeHwW. onb3oBaTenb AONXKeEH
HayaTb NpocmoTp ¢unbMa B TeyeHue 30 (TpuAuaTV) KaneHAaApHbIX AHEW C MOMeHTa onJjaTtbl
CTOVIMOCTW YCAYTN U 3aKOHYUTb MPOCMOTP B TeueHue 48 yacoB C MOMEHTa Hayana NpocMoTpa.
CTOpOHbI MPU3HAKT M COrNalakTCA, YTO OCTAaHOBKa, MNay3a WM MNOBTOPHOE BKAKOUEHME
BOCNpOV3BeAeHNs BbibpaHHOro ¢uabMa B pamkax yCayry He NpoAneBatoT BPeMS, UMetoLLeecs y
MNMonb3oBaTtena Ha NnpocMoTp. CTOMMOCTb MpoKaTa OAHOrO M TOro Xe GuabMa MOXET OTINYaTbCA
B 3aBMCMMOCTU OT BbibpaHHoro Monb3zoBatenem ¢opmata: SD, HD nan UHD.



2. Mokynka — O3HayaeT Pa3oBYO YCIyry Mo npeaocTaBieHunto [osb3oBaTento BO3MOXHOCTY
npocMoTpa duabma B TedeHne cpoka aenctema npae HCK Ha TpaHCAALMIO COOTBETCTBYHOLLETO
dwnabma. Hauano cpoka AencTBMA [AAHHOW YCAYTM WMCUMCASETCA C MOMEHTa ee onJathl
MNonb3osatenem. CTOMMOCTb YCAyrn ANf OAHOTO WM TOrO Xe ¢uibmMa MOXET OTAnyaTbCs
B 3aBMCMMOCTU OT BblbpaHHoro MNonb3zosatenem popmarta: SD, HD nam UHD.

2.2. YnomuHaHuve B n. 2.1 MNMonb30BaTenbCckOro cornaleHma Toro Uam MHOro CepBuUca, yCayrn He
rapaHTUpyeT nx AOCTYNHOCTb Nto6oMy Monb3oBaTento u/mamn Ha atobom Ycrporcree. JoCTynHOCTb
TeX WM WNHbIX CEPBMCOB, YCAYT, KOHTEHTa, NHbIX BO3MOXHOCTeN OHNarH-cepBMCOB TprKoaopa u
KONINYECTBO JOCTYMHbIX KAHaN0B 3aBUCAT OT MCMOJIb3yeMOro YCTPOMCTBa U HAIMUNANOANMUCKN Ha
Te unu nHble cepsucel, yenyrn HCK. MpepoctaBneHne OHNaMH-CEPBUCOB MOXKET OCYLLECTBAATLCS
KakK Ha MAaTHOW, Tak U Ha BecnaaTHOM OCHOBE.

2.3. YkazaHHbIn B n. 2.1 [Monb3oBaTenbckoro cornialeHuna coctaB OHMaH-CEPBUCOB MOXKET
n3menaTbca HCK B 0AHOCTOPOHHEM MopsAjKe, B TOM Yncae MOryT BBOAUTLCA HOBble CEPBUCHI U
yCayru, npuocTaHaBAMBaTbCA WAW Mpekpawatbcd paboTa AeWCTBYHOLWMX CEPBUCOB U YCAYT,
M3MEHATbCA CTOMMOCTb, HAUMEHOBAHWA N XapaKTePUCTUKWN AENCTBYHOLLMX CEPBUCOB WU YCAYT.
CepBucbl 1 ycnyru, Bxogsalme B COBOKYNMHOCTb OHNaNMH-cepBMCOB (Kak ynmomsHyTble B M. 2.1
Monb3oBaTeNbCKOro COrnalleHns, Tak U He YNOMAHYTbIE), MOTyT Takxe paboTaTb B TeCTOBOM (B
TOM uMcne BPEMEHHOM) pexmmMe. YTOUHUTb aKTyalbHblI cocTaB OHNaNH-CEPBUCOB MOXHO Ha
Cavite unmn B Cnyxx6e noasep>kkn KaveHToB Tpukonopa.

2.4. YkazaHHbIM B M. 2.1 Monb3oBaTenbckoro cornaweHuns coctaB OHNaH-CePBUCOB HE O3HaYaeT
BO3MOXHOCTb MCMOJ/Ib30BaHNA YKa3aHHbIX CEPBUCOB U YCNYr B OTHOLUEHUU BCEro KOHTEHTA,
AOCTYMHOrO MOCPEACTBOM OH/aMH-BelaHna. [JocTyn K KOHTEHTY, 3anucb W MOCaefyroLniA
NPOCMOTP, a Takxe Apyrine GyHKUUM MOryT 6bITb OrpaHMyeHbl NpaBoobaasaTtenem.

3. O6wume ycnoBusa ncnonb3oBaHus OHnaiH-cepBucoB Tpukonopa

3.1. Mepes Hayanom wucnosnb3oBaHMs OHAaH-cepBucoB Tpukonopa [lonb3oBatens 06s3aH
03HaKOMWTBCA U COrnacnTbca ¢ MNonb3oBaTeNbCKMM COrnalleHneM, MHCTPYKLMAMN K CepBMCaM M
ycayram, Bxogswmm B coctaB OHnanH-cepBucoB. [pn Hecornacum ¢ [Monb3oBaTenbCckmuMm
cornaleHnemM nan nHbiMmn TpeboBaHMAMM K ncnonb3oBaHno OHnaH-cepBucoB Monb3oBaTtenb
06s3aH He ncnosb3oBaTb OHAalH-cepBuUChl. [TpogoakeHne ncnonboBaHns OHNANH-CEPBUCOB
o3HauaeT cornacue lNonb3oBaTens (akuenT) ¢ [Nonb30BaTENBLCKMM COTNALLEHUEM.

3.2. Tllonb3oBatenb noayyaer pgoctyn Kk OHnaviH-cepBucaMm Tpukonopa MNOCPeACTBOM
COOTBETCTBYHOLUMX YCTPOWCTB NPY YCIOBUN HAMUNSA AEMACTBYIOLLErO AOCTyMNa KCOOTBETCTBYHOLLNM
ycnyram HCK v npwm ycnosum cobatogeHns Nonb3oBaTenbckoro cornaleHns. s ncnonb3oBaHus
OHnanH-cepBucoB Tpukonopa Ha HeKoTopbix YcTponctBax [lonb3oBatento Heobxoanmo
YCTaHOBUTb akTyanbHY0 Bepcuto [pUOXKeHNs 1 3aperncTpupoBaTbCa MAM aBTOPU30BaTbCA B
HeM.

3.3. Ycnyrn, npepgoctasnaowme goctyn k OHnavH-cepBucam TpuKoaopa, M WX CTOMMOCTb
nybavkyrotcs Ha CanTe, a Takxke MOryT 6bITb yKa3aHbl B MHTepdelice MNpuaoxeHns/YcTponcrea
A4NA CNPaBKK.

3.4. Ans poctyna k OHnanH-cepBucam Tpukonopa Nosb3oBatento HeoHXOAMMO CaMOCTOATENBHO,
CBOVIMW CMNIaMKM M 3a CBOM cYeT obecrneunTtb AOCTYyN UCMOAb3yeMbIX YCTPONCTB K MHTEPHETY CO
CKOPOCTBbIO Mepefayn AaHHbIX He HUXEe PeKOMEHAOBaHHOW (PEKOMEHJOBaHHYH CKOPOCTb
MOXHO YTOuHWUTb Ha Cante umam B Cnyxbe noagepxkun kaveHToB Tpwukonopa). HCK He
npeaocTaBAfeT YCIyrn MHTEPHET-A0CTyNa U He OTBeYaeT 3a KayecTBO paboTbl TpeTbux v, —



NHTEepPHEeT-NpoBarepoB. [onb3oBaTenb Takxke 06a3yeTcs cosep>kaTb YCTPONCTBO B UCMPABHOM
COCTOSIHMW, cobaroAaTh NpaBuaa 3KCayaTauum  YCTPOWCTBA, WCMNO/b30BaTb  akTyalbHOE
nporpammHoe obecneyeHne ans YCTpouncTsa.

3.5. HCK He oka3blBaeT TexHMYecKMe YCayru Mo YCTaHOBKE, HacTpouke YCTPOMCTB W
NOAK/MOUYEHNIO UX K WHTEPHETY. B cnyyae HeobxoanMMOCTM MOAOOHbIX YCAyr pekoMeHAyeTCs
obpalatbca K NPOPUAbHBIM CneLmnanmcTam.

3.6. Monb3oBaTeNb NOHMMAET U COrNALLIAETCs C TEM, YTO B 3aBMCUMMOCTM OT KayecTBa MHTEpPHeT-
COEAMNHEHNA U UHbIX TEXHUYECKMX GaKTOPOB CKOPOCTb M KayecTBo pabotbl OHMalH-CepBUCOB
Tpukonopa moryT yxyalwatbcs. OHNaMH-cepBUCbl TpUKoaopa NPeAoCTaBASIOTCA MO NPUHLMNY
«KaK eCTb» U He rapaHTupyroT becnepeboinHon pabotbl. HCK H1 npu Kakux 0b6CToATENBCTBAX HE
HeceT OTBETCTBEHHOCTM 3a yTpaTy uam nopdy KoHTeHTa, 3anvcaHHOro mam notpebasemoro
nocpeactBoM OHNaMH-CEPBUCOB, UM 3a MHble TexHUYeckne cbon B paboTte OHNaNH-CEPBUCOB.
3.7. Mpwn ocywectBaeHMn peructpauumn MNonb3oBaTenb NOATBEPXKAAET CBOE cCOrnacne Ha cbop,
XpaHeHne U1 06paboTky CBOMX MEPCOHaNbHbIX JaHHbIX BCEMW cnocobamm o06paboTkm
NepCcoHanbHbIX AaHHbIX (B cooTBeTcTBMM C PegepanbHbiM 3akoHOM OT 27.07.2006r. N 152-03 «O
NepCcoHaNbHbIX AaHHbIX» U [MoanTMKon 06paboTkm nepcoHanbHbix AaHHbIX HCK, pa3melLeHHOM
Ha canTe tricolortv) — B TOM umMcne Ha cbop, cUCTEMATM3aLMIO, HaKOMJEHWE, XPaHeHWe,
YyTOUHeHVe (OBHOB/NEHWE, W3MEHEHME), WCMONb30BaHWE, pPacnpocTpaHeHWe (B TOM uucie
nepesgady), obesnnumBaHuve, OJOKMPOBAHME,  YHUUTOXEHME  MEPCOHaNbHbIX  AaHHbIX
Monb3oBaTens, C UCNOb30OBaHMEM CPEACTB aBTOMATU3aLMM UAN 6e3 MCNONb30BaHUA TaKOBbIX.
Cobuvpaemble MepcoHanbHble AaHHblE: ajpec 3NeKTPOHHOW MouTbl, HOMeEpP MObUABHOro
TenedoHa, MHGOpPMaLMA O NOTMHE U napone ana goctyna K OHnanH-cepsucy, Gamuans, nms,
OTYECTBO, JaTa POXJAeHWA, nacrnopTHble AaHHble. C6op n obpaboTka NMepCoHasbHbIX AaHHbIX
OCYLLEeCTBAAKOTCA C LEeNbl0 OTBETOB Ha ObpalleHWs, OKasaHua YCayr U Hanpas/ieHus
nHdopmaumoHHoun paccelnkn HCK, B ToM uncne ¢ npuBaeyveHrem TpeTbnx aunl, GopMmnpoBaHms
cneumanbHbIX NPeasoXeHNn, NPOBeAEHN MapPKETUHIOBbIX U PeKJaMHbIX akTUBHOCTEW, B TOM
yncne Npu COTPyAHNYECTBe C TPeTbMMU anuamu. [laHHoe cornacve AencTByeT B TEYEHME BCErO
nepuoga wWcnonb3oBaHWa OHNaMH-CEPBUCOB M B TeuyeHWe Tpex JeT MOocC/ie PacTOp>KeHWs
HacToswerolonb30BaTeNbCKOro CornalleHma no ArbbiM NpuymHam ambo A0 OT3biBa JaHHOrO
cornacus MNonb3oBaTtenem.
MNMonb3oBaTenb BrpaBe OTO3BaTb cOrnacve Ha ob6paboTKy MepCOHaNbHbIX AaHHbIX B MOPAAKE,
YCTaHOBNEHHOM JEeMCTBYOWMM 3aKOHOAaTeIbcTBOM U [Moantnkon koHduaeHumanbHoctn HCK.
YcnoBus 0bpaboTkm nepcoHanbHbIX AaHHbIX [onb3oBatens Takxke peryanpyrotcs Moamtnkomn
KoHPuaeHumanbHoctn HCK, pasmelueHHon Ha cante HCK tricolor.tv.

Mpu wncnonbzoBaHun OHnariH-cepBmncoB HCK nocpeactBom [MpuaoxkeHun mMoxeT cobupartb,
XpaHuTb U1 obpabatbiBaTb WHbOpMaumto o [lonb3oBaTene B aBTOMATUUYECKOM peXuMe
(MecToHaxoXxaeHne YcTpouncTBa, Bpema foctyna kK OHnanH-cepBrcam, TexHnyeckas nHdopmauma
06 YctpouctBe, dannbl cookies, nctopus NpoCcCMOTPOB).

3.8. Tonb3oBaTenb MNOATBEPXAAET CBOe corjacnme Ha nepegadvy nosaydveHHoix HCK ot
MNMonb3oBaTens MNepCOHaNbHbIX AAHHbIX, ayAMO3anucerd W TeKCTOBbIX 3anucen (pasroBopbl,
nepenucka, B TOM Yncae anekTpoHHas) Bzanmogenctema HCK ¢ Monb3oBatensimm TpeTbuM Anuam
B LLeNsx Hagsexawero npegocrasneHna OHNanH-cepBUCOB, a TakXKe Mo 3anpocy PockoMHaz3opa,
PocnotpebHag3opa, npokypatypbl, opraHoB MB/, ®AC, MMWHKOMCBA3M W WHbIX OpPraHoB
rocyfapcTBeHHOW BnacTun: desepanbHblX, CyobekToB PO, TeppuUTOpUanbHBbIX.

3.9. Monb3oBaTeNb NPU OCYLLLECTBAEHNN PErNCTPALMM COrallaeTca Ha NoayyYeHme coobLeHni, B
TOM 4uCne peknamMHblX, Ha YyKa3aHHble Mpu perncrpauum (a Takxke YTOYHEHHble MO3AHee)
KOHTaKTHble AaHHble focTyrnHbiMn ana HCK cnocobamu, B TOM umcne nyteM MCMNoab30BaHMA
TenedoHHOMW, PaKCUMUABHOW, MOABMXHOW paanoTenedpoHHon ceasm (CMC) n aneKTpOHHOM



MoYThl.

3.10. B pamkax nposoammbix HCK mapketvHrosbix aktnBHocten HCK BnpaBe npefoctaBaAatb
MNMonb3oBaTeNto TeCTOBbIM Mepuos Mcnonb3oBaHna OHMaH-CEPBMCOB, B TeYeHWE KOTOPOro
Monb3oBaTento MNpW  BbIMOJAHEHWW YCIOBUA MapKETUHIOBOW aKTMBHOCTM MpPefoCTaBAAeTCS
BO3MOXHOCTb O3HaKOMWUTBbCA C€ QYHKLUMOHAAbHBIMW W WHbIMW BO3MOXHOCTAMM  OHNanH-
CepBM1COB.

3.11. Nonb3oBaTenb NpuHMMaeT 1 cornawaetca ¢ Tem, yto HCK Bnpase B 1060 MOMeEHT 6e3
06BACHEHNA NPUYMH NoTpeboBaTh ANA Lienen naeHTudunkaumm y Nonbsosatens NoaTBepXaeHme
aKTyaNbHOCTU YKa3aHHbIX MM MpW perucTpauMm uaM B npouecce ucnosb3oBaHua OHNanH-
CepBUCOB MepCoHanbHbIX AaHHbIX (B TOM uncne . U. O., Homep TenedoHa, 31eKTPOHHYHO MouTy,
nacrnopTHble AaHHble), a TakXe 3anpocuTb NOATBEPXKAAtoW e AOKYMEHTbI (B YaCTHOCTM, CKaH-
KONUIO JAOKYMEHTa, yaocToBepatowero amyHoctb). OTkas [lonb3oBatens B npeAocTaBAeHUM
AAHHOW  MHOOPMaLMM U JOKYMEHTOB, HenpejoCTaBleHMe WX B TpebyeMbli CpoK uau
HeCcooTBETCTBME MPeAOCTaBNEHHbIX AOKYMEHTOB 3asBieHHOW MHPopmauun gaet npaso HCK
NPWUOCTaHOBUTb WAW MpPeKpaTUTb OKasaHue ycayr [lonb3osartento, B TOM 4YMCAe AUWNTL €ero
Aoctyna k OHnaH-cepBMUcam.

3.12. B cnyyae HapyweHus [lonb3oBatenem [1onb30BaTENbCKOrO COrNaLlEHUsA, BbISBAEHUA
NOJO3PUTENbHOM  aKTMBHOCTM MO  yyeTHOM 3anucu [lonb3oBatens, MNOAO3PEHUA  Ha
MOLUEHHNYeCKNe AeACTBUA UAN MHble AENCTBUSA, HanpaBieHHble Ha gecTabuamsauunto paboTbl
OHnanH-cepBuUCoB, NoapbIB penyTaunmn OHnanH-cepeucos uam HCK, opranmsaumro DDOS-aTaky,
HCK BnpaBe 6e3 npeaBapuTeNbHbIX YBeAOMAEHUI 3ab/0KMpPOBaTb YYETHYH 3anucb
MNonb3oBatena (B TOM 4ncie BPEMEHHO MPUOCTaHOBUTL WMAN NMOJAHOCTLIO aHHY/IMPOBaTb JOCTYN
Monb3oBatens k OHnanH-cepBucam). [leHexHble CpeacTBa, ynaayeHHble [losnb3oBaTesneMm 3a
Ycnyrn, B JaHHOM cinyyae BO3Bpaty He nogJsiexar.

3.13. OHNaiH-CepBMNCbl Ha TeX WAWN MHbIX NaaTGopMax MOTyT NPeaoCTaBAATbCA B TOM YMcae No
pekaaMHOW Mozenn, To ecTb 6e3 B3vMaHua naatbl ¢ [onb3oBatens 3a NpocMoTp KOHTEHTa, HO ¢
AEMOHCTpaUmen peknaMHblX MaTepuasoB (B TOM uucie B BuAe GaHHepOB, YBeAOMAEHWMN,
peKknaMHbIX ayamo-, BUAEOPOINKOB, peKNaMHbIX MPOorpamMm 1 T. 4.), npuHagaexawnx kak HCK, tak
n TpetbM anuam. Micnonbdys OHnanH-cepBuchl, Monb3oBatens gaet ceoe cornacne HCK Ha
nojsyyeHne U TPaHCAALMIO TakuX pekiamMHbIX Matepuanos. [lonb3oBatenb He BrpaBe Kaknmu-
60 TEXHNYECKUMU, MPOrPaMMHbIMU CpeaCcTBaMu BaoKMpoBaTb 1/nan MoanduLMpoBaTh Takne
pekiamHble Matepuansl. B cayvae cBoero Hecornacms C YCAOBUAMWM HacTOALWEro MNyHKTa
Monb3oBaTesb JOKEH NPeKPaTUTb UCnosib3oBaHe OHaH-CEPBUCOB.

3.14. lMonb3oBatenbs MMeeT MpPaBO Ha MNPUOCTAHOBKY OKa3aHWA Ycayr Ha OCHOBaHWM ero
NMUCbMEHHOro 3asBneHusA. [puocTaHOBKa OKa3aHWs Ycayr MNpov3BOAUTCA C YKa3aHHOW B
3afBNEHUN AaTbl, HO He paHee 4YeM B TeyeHue Tpex paboumx AHEN C MOMeHTa MOoAyYeHWUs
3asBneHna HCK, nnbo, ecnn gata B 3aABNEHMM He yKa3aHa, B TeuyeHue Tpex pabounmx gHen ¢
MOMeHTa nosyyeHuasassneHma HCK. Ycayrm moryT 6biTb nprocTtaHoBAEHbI Ha CPOK He 6bonee 30
KaneHAapHbIX AHEW BTeueHme Cpoka AeNCTBMA NOAMUCKW. [TprocTaHOBKa OKasaHua Ycayr ans
KpaTKOCPOUHbIX Ycayr (B Tom uncne ycnyru lNpokata B Cepsuce «KMHO») He OCyLLecTBAAEeTCA.
Bo3obHoBneHWe okazaHna Ycayr npomsBoauTca no ncredeHnn 30 kaneHAapHbIX AHEN ¢ MOMeHTa
nNpuvocTaHOBKMN Anbo B Bonee paHHWE CPOKW, yKasaHHble B 3asaBaeHun [Monb3osatens, nanbo B
TeyeHne Tpex paboumx AHeW C MOMEHTa MOJyYeHMsA 3asBlEeHWA O BO30OHOBNEHUM OKa3aHuA
Yenyr HCK. Ecav B neprog, npnoctaHOBKM OkasaHua Ycayr no 3assneHuto Monb3osatens HCK
nepectaeT okasbiBaTb [losnb3oBaTeniiM Ty WAW MHYKO YCIyry, okasaHue 3Ton Ycayrn He
BO30OHOBASAETCA, a HeM3pacxoAOBaHHble JeHEeXHble CpeAcTBa MNoanexar  BO3BpaTy
MNonb3oBatento B nopagke, ornpegeneHHoM onb3oBaTesIbCKMM COrlalleHneM.

3.15. TMonb3oBaTenb 0b6a3aH perynapHo (He pexe YeM OAUH pa3 B ABe Heaenn)



oTCNexuBaTh yBegomMaeHus B JINUHOM KabrHeTe 1 n3meHeHuWs B [1o1b30BaTENBCKOM COTaLLIEeHUM
Ha CanTe.

4. YcnoBuA n orpaHUYeHus ucnosibsosaHmsa OHnaiH-cepBucoB Tpukosopa

4.1. OCOBEeHHOCTN UCMONb30BaHUSA CEPBUCOB M YCAYr, BXOAAWMX B cocTaB OHNalH-CepBUCOB
Tpukonopa, MOryT cogep>atbcsi, noMummo [lonb3oBaTenbckoro cornawenna wn Canta, B
WHCTPYKLMAX W OMUCAHUAX K KaXKAOMYy KOHKPETHOMY CepBUCYy M ycayre, B TOM u4ucie B
nHTepderce YCTPOWUCTB WM MNPOTrPaMMHbIX CPeACTB, MNpegocTaBastowmx goctyn K OHnanH-
cepBucam. B cnyuyae npotmBopeumnsa Mexay ykasaHHbIMU WMHCTPYKUMAMK U [1onb3oBaTenbCckmm
cornalweHveM npeBannpytoLLee 3HadeHre nmeert [1oab3oBaTeIbCckoe coralleHume.

4.2. lonb3oBatenb MOHMMAET W COrNalAeTca, 4TO HeceT TMOJHYK OTBETCTBEHHOCTb 3a
HaZ/exallee MCrnoab3oBaHWe NMpesocTaBaseMoro nocpesctsom OHnanH-cepBucoB Tpukosopa
KoHTeHTa. MNonb3oBaTtenb He BNpaBe ncrnoab3oBatb OHNAMH-cepBMCbl Tpukoaopa (BKAKOUas BCe
BXOZALLME B HUX CEPBUCHI U YCIYTN) MHAYe KaK Ha NpeayCcMOTPeHHbIx s OHnanH-cepsucos HCK
YyCNOBUSAX, 0O0O3HAUYEHHbIX B HACTOSLLEM AOKYMEHTE, UHCTPYKLMAX U OMUCaHUAX K CEPBUCaM U
ycnyram OHnariH-cepBMcOB. B uacTHocTh, Bo m3bexxaHne comHeHui, HCK oroBapwuBaet, uto
Monb3oBaTtesb He BrpaBe Wcnoab3oBaTb KOHTEHT, npesocTaBaseMbln B pamkax OHnanH-
CEPBUCOB, MHaYe KaK ANs1 NMYHOTO, CEMENHOro AoMalLHero nNpocMoTpa.

4.3. HapyweHuamu MNonb30BaTeNbCKOro corialleHms byayT ABaaTbCs: MCnoib3oBaHne KoHTeHTa
Monb3oBateneM B NpeAnpPUHUMATENbCKMX,  KOMMEPYECKUX  Lenax;  KOnuMpoBaHue,
pacnpoctpaHeHne KoHTeHTa TpeTbMM AuLam (BO3Me3AHO uan 6e3BO3Me3fHO); nybamuHoe
ncnonHexnve KoHTeHTa;, TpaHAauma KOHTeHTa TpeTbuM aunuam Mno pajno, TeneBUAEeHUo, Mo
kabento nan NocpescTBOM MHTepHeTa; nepepabotka KoHTeHTa; 0bxoa (B3nom) MNMonb3oBatenem
npesyCcTaHOBJ/IEHHbIX arnapaTtHbIX M NPOrpamMMHbIX CpeacTs 3awuTbl KoHTeHTa (B TOM uncne
nonbiTka Takoro ob6xoga); mcnosnb3oBaHve OHNANH-CEPBMCOB 3a MNpeAesaMy pa3peLLueHHOM
TeppuTopun; ncnonabzoaHne OHNAKH-CEPBUCOB IHOBbLIM CMOCOHOM, KOTOPbIA MOXET NomeLlaTh
€ro HopmanbHOMYy GYHKLMOHUPOBAHUIO.

44. TepeyeHb YCTPOWCTB, Ha KOTOPbIX BO3MOXHO McCroab3oBaHne OHMAWH-CEPBUCOB, U KX
KOIMYeCTBO MOTYT BbITb M3MeHeHbl Ha ycmoTpeHne HCK B ogHOCTOpOHHEM nopsake 6e3 Kakux-
NMbo cneumanbHbIX yBEAOMAEHUN.

4.5. Tonb3oBaTeNb CaMOCTOATENBHO KOHTPOAUPYET JAOCTYN TPeTbuX AuL, B TOM 4Yucie
HecoBepLUEHHONETHUX YIEHOB ceMbW, K YcTporictBaMm, MNpunoxeHunto n JInuHomy kabuHety, a
Tak>XKe K CBOVMM PErmcTpaLMoHHbIM aHHbIM B YcTponcTee, Mpunoxennn n JinuHom kabumHete. Bce
AEeNCTBUSA, COBEpLUEHHbIE C YcTpoiicTBa, B MNpuaoxeHnn n B JIMUHOM KabuHeTe, B TOM uncie ¢
MCNOAb30BaHMEM NpPVBA3aHHbIX baHKOBCKMX KapT, OT MMeHW [lonb3oBatens (C BBEAEHHbIMU
PEerncTpaumoHHbIMU  JaHHbIMW), MPU3HAKOTCA AENCTBMAMM, COBeplUeHHbIMK [lonb3oBatenem.
MNMonb3oBaTenb CaMOCTOATENLHO HeceT PUCK yTepu, KOMApOMeTaLuMmM CBOUX PerncrTpauMoHHbIX
JAaHHbIX U/nan Yctponctea. B cnyyae yTpatbl [onb3oBaTteneM CBOMX PermcTpaumMoHHbIX AaHHbIX
Monb3oBaTenb AOMKEH HesaMeanutenbHo coobwmte 06 3tom HCK, 4tOo6bl CHM3UTL pPUCK
Hea06pPOCOBECTHbIX AENCTBUA TPETBUX ANL, C yUYeTHOW 3anuncbio Monb3osatens. HCK He oTBevaet
3@ BO3MOXHYHO TMOTEPHO WAM TMOp4Yy MNOAb30BATENbCKUX AaHHbIX, YTpaTy JocTyna K
npnobpeteHHOMY KOHTEHTY, a Takxe 3a yLepb, KOTopbI MOXeET 6bITb NpuyMHeH [Nonb3oBaTento
n3-3a HecobatogeHa Mep No obecrneyeHnto 6€30MacHOCTM U COXPAHHOCTU JIOTUHA U Mapons
Monb3oBatensa ans Bxoaa B JINuHbIM KabuHeT u MpunoxeHue.

4.6. B cnyyae notepun napons K yyeTHou 3anucu lNMonb3osatens (b6e3 prcka ero komnpomMeTauunn)
MNMonb3oBaTesb MOXET BOCMOAb30BATbCA MNPOLLEAYPOM BOCCTAHOBNEHUS Mapossd, eCciu 3TO
MO3BONAIOT TEXHUYECKNE BO3MOXHOCTM YCTPOUCTBA U COOTBETCTBYHOLLLErO MpraoxeHuns.



4.7. NMonb3oBaTtenb NOHUMAET M COrallaeTcsa ¢ TeM, YTo KOHTEHT MOXeT cogep>KaTb B TOM Yncie
3anpeLLeHHyro ans aeted MHbopmaumio. YuuTbiBas 3TO, BO3pacTHas Kateropma OHnanH-
cepBuUCOB B LiesIoM cocTaBaseT 18+ (yacTb KoHTeHTa 3anpeleHa ans getent). OtaensHble GuabMbl,
nepezauv, ycayru, nakeTbl KaHas0B, A4OCTYN K KOTOPbIM NpesocTaBaaroT OHAaNH-CePBUCHI, MOTYT
MMETb WHYHO BO3pacTHyto Kateropwuto. Ecam MNonb3oBatenb npegoctaBaset goctyn K OHNavH-
cepBucam AeTaMm (B YaCTHOCTM, uneHaM cembu), [Tosb3oBaTeNb CaMOCTOATENbHO OTCAEXMBaeT
HeAOCTYNHOCTb WM  KOHTEHTa, 3anpeLlieHHOro ANf  HeCOBEPLUEHHONETHWX, W  HeceT
OTBETCTBEHHOCTb 3a WX AOCTYN K TakoMy KoHTeHTy. HCK pekomeHayeT [Monb3oBaTento yCTaHOBUTb
KoZ 6n0KMpPOBKN (PYyHKUMA «POAUTENbCKMIA KOHTPOAb») Ha KOHTEHT, KOTOPbIA COAEPXUT
3anpeLyeHHyr ans neten nHbopmauumio, BO nsbexkaHune HeXenaTeNbHOro
NPOCMOTPa/NPOCAYLUMBAHNA HECOBEPLLUEHHONETHUMM Takoro KOHTeHTa.

4.8. icnonb3oBaHne Cepsuca START nocpegctBom OHariH-cepBUCOB  Tpukoiopa TakXke
peryavpyeTtca nosnb3oBatenbckmm cornaweHvem Cepsuca START, pasmelleHHbIM MO agpecy:
https://start.ru/termsofuse. Tepputopuenn ncnonbzosaHma Cepsuca START B pamkax OHnauiH-
cepucoB Tpukosnopa npusHaetcs Poccuiickaa Pepepaumsa. [Nonb3oBatens 06sA3yeTca
ncnonb3osatb Cepeuc START cnocobamu, He NPOTUBOPEYALLUMU YCIOBUSAM MNO/b30BaTENBCKOrO
cornawenmsa Cepsuca START n ycnoBuam HacToswero Nonb3oBaTenbckoro cornaweHmsa. Pakrom
ncnonb3oBaHns Cepsuca START nocpeactBom OHnariH-cepBMcOB Tpukonopa u  $akTom
NpUHATUA HacTosAwero lMonb3oBaTenbckoro cornaweHus lNMonb3oBaTenb TakxXe MPUHUMAaET U
obasyetca cobatogatb nonb3oBatenbckoe cornaweHne Cepsuca START kak HeoTbeMaemyro

YacTb yCNoBUiA ncnonb3oBaHusa OHnaliH-cepBucoB TpuKkoaopa.

5. UHTennektyanbHble NpasBa

5.1. MNpaBa Ha KoHTeHT, npegocTaBaseMblin B pamkax OHnalriH-cepBMCcOB TpurKoaopa,
npuHaanexar npasoobnagatenam coorsercrBytowiero KoHteHta. HCK He aBnsetca yupeantenem
BCEX KaHaloB W MporpamM, TpaHcaMpyemblx nocpeactBoM OHNalH-CepBMCOB, U He HeceT
OTBETCTBEHHOCTU 3a MX COAEepPXKaHWe, B TOM UMC/e 3@ pacnpoCTpaHAeMble B pamMmKax TPaHCaAAaLUm
nporpaMm peknamHble MaTepuanbl, MPOABUratoLLMe TOBapbl N YCAYrn TPETbUX 1L, CCbUIKM Ha
CTOPOHHWE pecypchbl U T. 4.

5.2. MpaBa Ha OHnalH-cepBuUCbl TpuKoNOpa M BCE €ro COCTaBAANOWME (3@ WUCKNHOYEHUEM
HekoToporo KoHTeHTa) npuHaaaexat HCK.

5.3. Jltoboe ncnonbzoBaHne KoHTeHTa n OHNanMH-cepBMCcOB TprKoaopa, KpOMe Kak Ha yCIOBUAX
MNMonb3oBaTeNbCKOro cornalleHuns, Tpebyet NpAMoro npeABapuTeNbHOIO MMCbMEHHOIO COraacus
npasoobiasatens. B oTCcyTCTBME TAaKOro cornacus MCnosib30BaHMe 3anpeLyaeTcs.

6. OTBETCTBEHHOCTb

6.1. Monb3osatenb HeceT  OTBETCTBEHHOCTb, NpeAyCMOTPEHHYIO  AelCTBYOWNM
3aKOHOZaTeIbCTBOM U [1oNb30BaTENbCKUM COrNALLEHNEM.

6.2. 3a HapyweHue [Nonb3osaTtesnem M. 4.2 MNonb30BaTENIbCKOrO COrNalleHns, a Takxe B cayyae
WHbIX HapyweHui [lonb3oBaTenemM aBTOPCKMX W CMEXHbIX MpaB B OTHOWeHUW KoHTeHTa
Monb3osatenb 06s3aH ynaatute HCK wrpad B pasmepe 300 000 (Tpexcot TbicAuy) pybnen 3a
KaXapl Ciyyan HapyweHus n komneHcnposaTb HCK ybbiTkm B moaHom obbveme. K Takmm
HapyLeHNAM OTHOCUTCA B TOM YMC/Ie opraHm3auma nybanyHoro nokasa KoHTeHTa.

7. Onnata n NnoANTUKa BO3BpaToB
7.1. LOCTYyNHOCTb TeX WM MHbIX CNOCOBOB oMnaaThl, a Takxe onumm (Mpreaska baHKkoBCKOW KapTbl,
«ABTOM/IATEX») MOXET OT/IMYATLCA B 3aBUCMMOCTM OT YCTpouncTBa v lMpunoxeHus. JocTynHOCTb



BCEX NMEPEUNCNEHHBIX HUXKE CNOCOBOB M OMLUMA He rapaHTupyeTcs BceM Monb3oBatensm.

7.2. Onnata Ycayr ocylectBafeTca B COOTBETCTBUM € ycTaHoBAeHHbIMW HCK Tapudamu, koTopblie
BkAtoyatoT B cebs HAC. MIHpopmauus o gencreyrowmx Tapudax pasmMelteHa Ha Cante n Moxet
6bITb yKa3aHa AN cnpaBkun B MHTepdence MNMpuaoxeHums.

7.3. Cnocobebl onnatbl Yenyr HCK nybankytotcsa Ha Cante. Mpun onnate Ycayr BO3MOXHO B3MMaHWe
KoMuccmm ¢ KnveHTta naateXkKHbIMWU areHTaMu.

7.4. Onnata Ycnyr npov3BoOANTCA NyTeM ocylectBaeHua MNaatexa. [1na KOPPEeKTHOro 3a4ncieHns
Mnatexa Ha JInuHbi cueT KameHT npu ocywectBaeHnn MNMnatexa ykasbiBaeT cBov Tpukonop ID.

KnveHTbl MmoryT BHOCUTb LleneBbie naatexxn n Heuenesble naatexu. B cnyyae BHeceHus uvepes
LleneBon nnaTex AeHeXHbIX CPEACTB B pa3Mepe, NPeBbILatoLLEeM CTOMMOCTb Tapuda BbibpaHHOM
Ycnyru, pasHuua byaet 3auncineHa Ha JInuHbin cuet. Ecam LleneBoi nnatexk BHECEH A0 OKOHYaHWS
noAnuckK, cymma LieneBoro nnatexka B NOAHOM Obbeme 3auncnseTcs Ha JIMUHbBINA CYeT U MOXKET
6bITb M3pacxof0BaHa Ha akTUBALMIO APYTUX YCAYT.

7.5. Ecnv vHoe He yctaHoBneHo Tapudom, HCK npumMeHseT aBaHCOBbIN MeTOZ pacyeToB C
Knnentamun, npmn kotopoM KameHTbl ocywecTBaatoT lMnatex Ao Hayana okasaHua Ycayr HCK.
MoMeHTOM onsiatbl MPU3HAETC MOMEHT OTpaxeHWs akTa onfaTbl B INEKTPOHHOW CUCTEME
yuyeTa nnatexxen HCK.

7.6. Onnata Ycnyr B NOAHOM Ob6bemMe WM YaCTUUYHO MOXKET ObiTb OCYLLECTB/NIEHA 3a CYeT
AEHEXHbIX CPeACTB, HaXoAALWMXCA Ha JINYUHOM cyeTe.

7.7. KnMeHT n3BeLLLEeH O TOM, YTO Npu akTMBaLmu Ycayrm Bo nlbexaHue Heyao6cTe ans KnveHTa,
BbI3BaHHbIX MpepbiBaHMEM JOCTyna K Ycayre MO OKOHYaHWWM  OMaavyeHHOW MOAMMCKY,
NoAKAOYaeTCs aBTOMaTMyeckas NMpoaoHrauma Ycayru, T. e. eCan Ha JaTy OKOHYaHWs AencTBuS
NoANNUCKM Ha JIMYHOM CyeTe MMerTCA JAeHeXHble cpeacTBa B pa3smMepe, AOCTaTOYHOM AnA
aKTMBauuMmn Ycayru no BelbpaHHOMY Tapudy, cnncaHme AeHeXHbIX CPeACTB B CUET OnJiaThl Takon
Ycnyrn npovsBoauTca aBTomaTtnyeckm ¢ JlnyHoro cueta, ecam KiaveHT He oTkasanca oOT
aBTOMaTUYECKOW NPONOHraLmm YCayru nytem oTkaroueHns Tapuda npoanenHmsa Yeayrun atobbim m3
AOCTYMHbIX CNocoboB. MNpwn 3TOM COOTBETCTBYHOLLAA YCiyra akTUBUPYETC Ha CPOK, Ha KOTOPbIN
Takaa Ycayra Obiia akTMBMpOBaHa paHee, eCIM WHOEe He MpeAyCMOTPEHO CneLuanbHbIM
npeanoxeHnem HCK nam ychosusamm BeibpaHHoro tTapuda. JaHHoe ycnoBme NpUMEHNMO B TOM
cyvae, eciv Ha MOMEHT MPOJIOHTaLMK COOTBETCTBYIOLWAA Ycayra AOCTynHa Aaa akTUBaLUmM Uam
KnmeHTOM He NpOM3BOAMAUCHL HMKakuMe AeNCTBUA Mo Bblbopy Tapuda u Tapud sBaseTcs
aevictytownM. Mpun Haanumm y KaveHTta HeCKONbKUX MOAMUCOK CNMCaHUe AEeHEXHbIX CPeACTB C
JInuHoro cyeta NPoOM3BOAUTCA B CHET aBTOMATMUECKOM MPOJIOHraLmMM TOM NOAMMCKKM, KOTopas
ncTekna paHee.

7.8. KnneHT MO>eT OTKAHUNTb aBTONPOAOHraumto Ycayrn B JInuHom kabuHeTe nam obpatmeumnch
B Cnyxby nogaepxku KnneHToB B 110601 MOMEHT CpoKa AeUCTBMA NoANnCKn. Mpu 3ToM ecau
Ycnyra nogkntoueHa nocpeacTBOM BHYTPEHHMX MOKYMOK B MarasvHe MOBWbHbIX MPUAOXKEHWUI
(Google Play, App Store), oTk/JtOUeHME aBTOMPONOHTAUMN OCYLLECTBAAETCA MNOCPEACTBOM
COOTBETCTBYHOLLErO Mara3nHa MOBUAbHbIX MPUIOXKEHWUIA COTNIACHO ero NOUTUKE U NHCTPYKLMAM.
YpaneHune T[lpunoxeHns ¢ YCTpoucCTBa He npekpawaer M He OTMeHAeT MNOAMUCKY Ha
npesocTaB/ieHne JocTyna K Ycayram.

79. Ecam HCK npekpawaeT okasbiBaTb Ty WAM WHyro Ycayry pana  [losb3osatene,
Hem3pacxoAoBaHHbIe AeHEeXHble cpeacTBa nognexar so3spaty KaveHry.

7.10. MopagoK NoAKAOYEHMA ONUMKN «ABTOMNATEX>.



7.10.1. Ona noakntoueHms onumm «Astonnatexx» KaveHty Heobxoanmo npuesasate baHkoBckyto
KapTy K JInuHomy cuery.

KnneHT moxeT npueAsaTb baHKoBCKytO KapTy B nmpouecce coBeplueHua lNnatexa baHkoBckou
KapTOW, a Takxe B creuuanbHoM pasgene JInyHoro kabvHeTa MAM MHOM, aHa/NOTMYHOM MO
3HaueHWto pasgene NHTepdenca YCTPOWCTBa, KOTOpOe Mcnosib3yeTcs KnneHToM Ana nonyyeHus
Yenyr. Ansa atoro KnveHty HeobxoanMMo ykasaTb pekBM3uTbl baHKOBCKOW KapTbl: HOMepP KapTbl,
[aTy OKOHYaHWA CpoKa AencTBMA KapTbl, 3HauyeHne CVC2 umam CVV2 (TpexaHauHbl Koz,
HaxoAALMMACA Ha OBOPOTHOW CTOPOHE KapTbl) — U Aanee CneAoBaTb MHCTPYKLMAM,

npeAcTaBieHHbIM B MHTepdence JINYHOro KabuHeTa MAN MHOM, aHaAOTMYHOM MO 3HaAYEHWUIO
pa3gene YcTpoucrsa.

Korga npussska baHKOBCKOW KapTbl NPOU3BOAUTCA HE O4HOBPEMEHHO C coBeplueHreM naTtexa,
nocne BBOZa AaHHbIX baHKOBCKOW KapTbl MHULMMPYETCA naateXX Ha cymmy 1 (0auH) pybab,
KOTOPbIA HeobxoAnM Ans npeABapuUTesIbHOW MPOBEPKM BbaHKOBCKOW KapTbl Ha AOCTYMHOCTb
npoBeseHus naatexen. Ecnv baHkoBckasa kapTa ycnewHO npoxoAnT nposepky baHka-
3MUTEHTa Ha MOAJIMHHOCTb AaHHbIX, baHkOBCKasa KapTa npwvBsa3biBaeTcs K JIMUHOMY CcueTy.
PaHee cnucaHHbI nnatexX Ha cymmy 1 (oavH) pybab Bo3Bpalwjaetcs Ha baHKOBCKytO KapTy
KnveHTa B CpokM, ycTaHOBNEHHbIE BAHKOM-3MUTEHTOM.

Mocne npueaskn baHkoBCKOW KapTbl B J/INYHOM KabuHeTe oTobpaxkatoTcs Macka NpuBA3aHHOM
BaHkoBckow kapTbl 1 cpok ee aenctBuA. HCK He xpaHUT 1 He obpabaTbiBaeT AaHHble baHKOBCKMX
kapT. JaHHble BaHKOBCKMX KapT XpaHATCA M 0bpabaTbiBaloTCA Ha CTOPOHE MPOLLEeCCMHIOBOro
ueHTpa baHka-akBarepa 1 baHka-3mMUTEHTa B CTPOroM COOTBETCTBUM C TPEOOBaHNAMUMNAATEXHbIX
cnctem «Mup», Visa, MasterCard, JCB 1 MexayHapoaHbiMu cepTudurkatamm 6esonacHoctn PCl
DSS.

7.10.2. Onuusa «ABTonaTeX» MOAKAOYAETCA aBTOMATUUECKN Npu NpuBs3ke baHKOBCKOW KapTbl
KnnenTtom.

Onuwma «ABToniaTex» MOXeT HbITb MOAK/IOYEHA TO/IbKO B OTHOLLEHUN OAHOM BaHKOBCKOW KapTbl.
Ecan KnueHT npuBA3sbiBaeT HeCKOIbKO baHKOBCKMX KapT K JIMUHOMY cueTy, onunsa «ABTonaaTex»
OyseT aBTOMaTMUeCKM MOAKAOYEHA Ha MOCAeAHIO NpPMBA3aHHYIO baHKOBCKytO KapTy W
OTK/ItOYEHa OT paHee NpPUBsA3aHHON baHKOBCKOW KapTbl.

Mpn HaAnuMM HEeCKONbKUX MPUBA3aHHbIX K JInuHOMY cuyeTy baHkoBCkMx KapT KaneHT moxet
camocTonTenbHo B JInuHOM KabuHeTe onpeaenvTb, K Kako baHKOBCKOM KapTe MOAK/IOYUTb
onuunto «ABTonsatex». B cayyae ycnewHoro noAkAOUYEHUS ONUMWM B OTHOLUEHWWN BblOpaHHOM
BaHkoBckoW KapTbl Npeablaylias baHkoBckas KapTa aBTOMaTU4YeCKM OTK/IOYaeTcs OT Onuumu
«ABTOM/IATEX.

7.10.3. Cpok aencreua onumm «ABTOMNaTEX» OrPaHNUMBAETC CPOKOM AeNCTBMSA baHKOBCKOWM
KapTbl, B OTHOLLEHWM KOTOPOW Takas onumsa yCTaHOB/EHa.

7.104. Ecnm KnneHT He cornaceH Ha npmBAsky baHkoBckou KapTbl K JIMUHOMY cyeTy, Npu BBOAE
AaHHbIX baHKOBCKOW KapTbl Ans coBeplieHus Mnatexken B JInuHOM kabuHeTe nam B nHTepdence
YctpoucTBa, koTopoe ucnonb3yetca KaveHToM ans nonydeHus Ycayr TpuKonopa, KAMEHTY
HeobxoAMMO He MPOCTaBaATb MeTKYy MO0 CHATb ee B COOTBETCTBYHOLLLEM Yekbokce C cornacmem
Ha NpuBA3KY baHKOBCKOW KapTbl M NOAKAOUEHME ONUMN «ABTOMNATEX>.

7.11. Mopagok cnucaHnsa AeHeXHbIX CPeACTB B paMKax Onummn «ABTonaaTex».

7.11.1. Ecam k JlnuHoMy cueTy npwvBA3aHa baHkoBckas kapTa € onuuen «ABTomaatex», Mpu
HacTynneHnn ouvepeaHOW AaTbl naatexa 3a Yoiyry Tpukonopa ¢ baHkoBckow KapTbl byaert
cnucaHa (6e3akuenTHOe CnUCaHWe JAeHeXHblX CcpeacTB ¢ baHKOBCKOM KapTbl) CyMMa, paBHas
pasHuLe MeXay CyMMOW, HeOBXOANMOW A8 MPOJOKEHNA NpeaocTaBaeHns Yceayrn Tpukosiopa
MO COOTBETCTBYIOLEMY Tapndy Ha OYepesHON CPOK, N CYMMOW CpeacTB Ha JInUHOM cyeTe.



7.11.2. CnncaHve AeHexXHbIX CPpeAcTB ¢ baHKOBCKOM KapTbl B pamkax onuuu «ABToniaTex»
NPOU3BOANTCA TONAbKO B CYeT onaatbl Ycayr, B OTHOLWEHWMM KOTOpbIX YyCTaHOBAEHa
aBTOMPOJIOHraumsa. Ycnyra akTMBMpyeTca Ha CPOK, Ha KOTOPbIV Takasa Yciyra 6bina akTuBMpoBaHa
paHee, eCNn WMHOe He NpefycMOTPeHO cneumanbHbiM npeanoxernnem HCK wan ycnosusamn
Bbl6paHHOro Tapuda.

7.11.3. B pamkax onuun «ABTOMNAaTEX>» 3anMpoC Ha CNMCaHNe AeHEeXHbIX cpeacTs ¢ baHkoBckowm
KapTbl B cyeT onnatbl Ycayr Tpyvkosopa HanpaBaseTcd A0 MOMEHTA 3a4MCNeHUs AEHEXHbIX
CpeacTB Ha JIMuHbIM cyeT n AKTMBaLMM YCIYrn Ha O4YepesHON CPOK MO COOTBETCTBYHOLLEMY
Tapudy.

7.11.4. Komucens 3a onnaty Ycayr Tpukonopa ¢ ncnonb3oBaHveM baHKOBCKOW KapTbl C onuuen
«ABTOMN/NATEX» HE B3MMAETCH.

7.12. Otka3 oT onuun «ABTOMAATEX», MOAKNHOUEHHOM K MpuBsA3aHHOM baHKOBCKOW KapTe B
JInuHoM KabuHeTe, MOXET OCYLLECTBAATLCA OAHUM W3 CNeAyroLLMX CMocoboB:

7.12.1. KnneHT MOXeT OTKNHuUUTb onuuto «AsTonnatex» 6e3 yaaneHua baHKoOBCKoOM KapTbl
(baHKOBCKMX KapT), MOCAe 4ero JaHHas onuus He OyaeT MNOAKAOYEHA K WHbIM, paHee
npuBsA3aHHbIM KapTam. Mpu 3ToM baHKOBCKas KapTa OCTaHETCA MPUBA3aHHOW K JIMUHOMY cyeTty
Aana 6bicTpon onnatel Ycnyr Tpukosopa wuav nonosHeHus JlinuHoro cueta. MNpu nocneayroLlen
npuea3ke HoBOW baHkoOBckoW KapTbl K JIM4HOMY cueTy onuua <«AsTonnatex» 6Oyaet
aBTOMaTUYeCKM HaCTpOeHa Ha MOCNeAHIO0 MO AaTe NpuBA3aHHyo KaneHToM baHKOBCKYHO KapTy.
7.12.2. Onuus <«ABTOMAaTeX» TakXe OTKAKOYAETC Mpwu  yaaneHun baHKOBCKOW KapTbl,
npuBsA3aHHOMW K JIMyHOMy cueTy. KAMeHT MoXeT yAanuTb NpuBA3aHHyro K JIMuHOMY cuety
BaHkoBCKytO KapTy camocToAaTenbHO B JIMUHOM KabuHeTe mam nytem obpaeHus B Cnyxby
NoAAEP>KKN KINEHTOB Tpukonopa.

Ecam k JInuHomMy cuyeTy NpuBA3aHO HECKONbKO baHKOBCKMX KapT, TO Npu yaaneHnn baHkoBckow
KapTbl C MOAKNHOYEHHOW OnLUMen «ABToNNaTEX» AaHHasA OMNuUUsA aBTOMaTUYECKN MNOAKIOYaeTCs K
BaHkoBcKoOW KapTe, KoTOpas 6Gblna npuBssaHa K JIMUHOMY CUYETY NMOCAEAHEN U K KOTOPOW 6bin
paHee noakaroueH «ABTonnatex». Ecam k baHKOBCKOW KapTe, KOoTOpas Oblna npuBs3aHa K
JlnuHomy cueTy A0 yaansemon KapTbl, He Hbln NoaKIoUeH «ABTOMAATEX», KapTa yaanserca 6es
aBTOMAaTMYECKOro NoAKAUeHUs «ABTonnaTexa» K apyron baHkoBckow kapTe.

7.12.3. KnveHT MOXeT OTKAOUMTb aBTOMpoJsioHraunio Ycayrm B JInuHom kabuHete, uTobbl C
npuBs3aHHOM K JINuHOMY cyeTy baHKOBCKOWM KapTbl € onumen «ABTOMNAATEX» HE MPON3BOANIOCH
CnncaHme AeHEeXHbIX CPEeACTB B CHET KOHKPETHOW Ycayru.

7.13. NonunTtnkKa BO3BpaTa naaTexa

7.13.1. 3a BO3BpaTOM MAaTexeu, OCyLEeCTBAEHHbIX NMOCPEACTBOM MOOMIBHOIO MPUIOXEHUS C
ncnonb3oBaHMeM akkayHTa Google Play nan App Store (BCTpOeHHble MOKYMKM), a TakXe ANs
OTK/IOYEHUS MOAMUCOK, MOAKJIOUEHHbIX aHanOrMuHbiM criocobowm, [losnb3oBatento cnepyet
obpatutbca B cepBuC (MarasuvH npunoxenmn) Google Play nan App Store cooTBeTCTBEHHO.
Bo3BpaTbl 1 OTKAHOUEHWNS MOAMNCOK OCYLLEeCTBAAIOTCA B COOTBETCTBMM C NOANTMKAMU MarasnHoOB
npunoxeHunin. MNpn odopmaeHnn BO3BpaTa WAM OTMEHbl HEObXOAMMO pPyKOBOACTBOBATLCA
WHCTPYKUMAMW MarasvHOB MpuaoXeHnn. VHble ycnoBua Hactoswero pasgena 7.13 He
MPVMEHSAIOTCA K BO3BpaTaM naatexen, OCyLweCTBAEHHbIX MOCPEeACTBOM BCTPOEHHbIX MOKYMOK.
7.13.2. B cnyyae pactopxkeHusa [lonb3oBaTenbckoro coriawleHna B OAHOCTOPOHHEM nopsjke
MNMonb3oBaTenemM Ha yCAOBUAX AEUCTBYHOLLEro 3akoHOAaTenbcTBa, onb3oBatenb MmMeeT NpaBo
TpeboBaTb BO3BpaTa HEM3PACXOAOBAHHbBIX AEHEXHBIX CPEACTB, C MOMOLLbH KOTOPbIX OH OMJIaTU
AocCTyn K Ycnyram. HemspacxogoBaHHble AeHeXHble CpeAcTBa ONpeaenatoTcs CyMMOW CPeacTs,
HaxoAALWMXCA Ha JINYHOM cyeTe, U CTOMMOCTbIO YC/yr, He OKa3aHHbIX [1oib3oBaTento, ncxoaa us



CTOMMOCTN OAHOW eAauHuubl Tapudukaumm Ycayr, kotopas onpegensetca Tapudowm,

[AEeACTBOBaBLUMM Ha MOMEHT akTuBauum Ycayru. Tapud MoOXeT BKIHOYaTb CTOMMOCTb akTUBaLum
Ycnyru, He noanexallen Bo3spary.

7.13.3. B cnyyae ocyuectBaeHna owmnboyHoro naatexa lNonb3oBatens Bnpase obpatutbca B HCK
C 3aAB/ieHVeM O BO3BpaTe TaKoro nnatexa svMbo O ero nepeHoce Ha WHOW JIMUHbIN cuyeT
(Tpukonop ID) nanm o6 akTMBauumm 3a cuyeT Takoro [natexa WMHOW Yciyrn B pamkax OAHOro
Tpwkonop ID npu cobatopaeHnn cneayromx yCa0BUNA:

A. Echv olwimboYHBIN naaTex ocyLecTBNeH Ha HeBepPHO yKa3aHHbIV JInuHbi cuet (Tpukonop ID),
Monb3oBatenb BnpaBe obpatnteca B HCK B TeueHme 10 pabounx gHel C MOMeHTa akTMBaLun
Ycnyrn. Bo3BpaTt BO3MOXeH MyTem nepeBoAa AEHEXHbIX CPEACTB Ha YKa3aHHbIM B 3aAB/IEHUM
Monb3oBatena Tpukonop ID anbo nytem BoO3BpaTa AEHEXHbIX CPEACTB Ha YKasaHHble B
3aaBneHUN HaHKOBCKMe pekBM3nUTbI MNosb3oBaTens.

B. Ecnm LleneBon naatexx ocyLiecteaeH 3a olwmbouHo BeibpaHHyto Ycyry, lNonb3oBatens Bnpase
obpatutbcs B HCK B TeueHne Tpex paboumx AHeM ¢ MOMEHTa akTMBaALMW TaKoW Ycayrn uau B
TeyeHue

30 MWHYT C MOMEHTa 3a4yMC/ieHnsa Takoro nnatexa, ecin LleneBon nnatex 6bin OWMOG0OYHO
ocylecTBaeH 3a oAHy 13 Ycnyr cepsuca «KnHo» («[pokat» nan «okyrnka») n lMosb3osaTtens He
Hayan nNpocmoTp GuabMa, JOCTYN K KOTOPOMY Obln OTKPLIT B pamkax NpeAocTaBieHua Ycayru.
Bo3BpaT BO3MOXEH NyTeM nepeBoja yrniavyeHHbIX AEHEXHbIX CPeACTB Ha JIMUHbIV CcYeT, BO3BpaTa
AEHEXHbIX CPeACTB Ha YKa3aHHble B 3a8B/eHNN BaHKOBCKME pPekBM3UTbI [oab30BaTeNs AN B CYET
aKTMBauumun apyromn Ycnyru, BbibpaHHowu Nonb3oBaTenem.

7.134. Moz owWMBOUHBIM NAATEXOM AN LENel HacToALWero nyHKTa MOHWMAaEeTCa niatex,
KOTOpbIA 6bln ocyuwiectBaeH [lonb3oBaTtenem c owunbkon B HoMepe Tpukosop ID w/vam B
HanMeHoBaHUW Ycyru, a Takke aktmBaums Kaptel nam PIN-koga Ha owmbouHbin Tpukonop ID.
Bo3BpaT feHeXHbIX CPeACTB MO WHbIM MPUYMHAM WM C HapyLlleHMeM YyKa3aHHbIX CPOKOB
obpalleHns ocyLlecTBAfeTca Ha obwux ycnosusax. NpuHMMas BO BHWMaHWE JJIMTENbHOCTb
eanHuubl KoHTeHTa B cepBuce «KnHO», BO3BpaT naaTtexen 3a ycayrm cepsuca «KuHo» B
HapyLLUeHWe yKa3aHHbIX CPOKOB ObpaLLeHNsA He OCyLLLeCTBAAETCA.

7.13.5. B uensx NnpoTMBOAENCTBMSA Neraan3aunmn (OTMbIBaHMIO) AOXOA0B U B LeNsx cobntoaeHums
®epepancHoro 3akoHa N2 115-03 ot 07.08.2001 r. «O npOTUBOAENCTBUN Jeranm3aunm
(OTMbIBaHWNIO) AOXOA0B, MOJYYEHHbIX MPECTYNHbIM MNyTeMm, U GUHAHCMPOBAHWUIO TeppOopU3Ma»
BO3BpaT AEHEeXHbIX CPeacTB N0 6aHKOBCKMM pekBM3MTaM OCYLLECTBAAETCA UCKNHOUUTENbHO Ha
6aHKOBCKNIM CYET, NPUHaA/IeXaLLNA INLLY, KOTOPOE OCYLLECTBMUAO OWMBOUHbIN NaaTex.

7.13.6. HCK camocTosTenbHO yctaHaBAMBaeT npoleaypbl obcay>xxkmBaHus [onb3oBatenen, B TOM
yncne nepeyeHb 3anpalumBaemblx y MNonb3oBaTenein JOKYMEHTOB U CBEAEHUM, HEOOXOAMMBIX B
pamMKax COOTBeTCTBYHOLWMX Npoueayp. IHdopmaumio o nepeyHe AOKYMEHTOB, MOPALKE N CPOKaxX
BbinosiHeHna npoueayp HCK MNonb3oBatenam npegoctasnset Cayxkba nogaep>kKku KIMEHTOB.

7.14. Ob6s3aTenbCcTBa CTOPOH Npu coBepLueHnn MNMaatexa baHKOBCKOW KapTou

7.14.1. Tlonb3oBaTenb 06A3yeTca WCNONb30BaTb TO/NbKO COOCTBEHHYHO baHKOBCKytO KapTy,
Aep>KaTeneM KOTOPOW OH ABAAETCA U B OTHOLLEHUW KOTOPOW mexay [Nonb3osaTtenem n baHkom-
3MUTEHTOM 3aK/IHOYeH COOTBETCTBYHOWMNIN gorosop. Ecam MNosb3osatesb HaMepeHHO NCMosb3yeT
BaHkOBCKytO KapTy, BAajenbLieM KOTOPOWM OH He fABAAETCA, TO OH CaMOCTOATeNbHO HeceT
OTBETCTBEHHOCTb 3a yLepb, KOTOpbIN Obin MM MOXET 6biTb MPUUYMHEH BAaAesbLly yKa3aHHOW
KapTbl B CUJY BblLLENEPeUYNCNEHHbIX AEUCTBUN.

7.14.2. Tonb3oBaTenp 06f3yeTca MpW MCNOAb30BaHMM baHKOBCKOW KapTbl He MepejasaTb

naeHTMPunkaTopbl baHkoBCKON KapTbl N0OLIM TpeTbMM AuLam. [1onb3oBaTenb NPUHMMaeT Ha



cebsa BCe pUCKM, CBA3aHHbIE C BO3MOXHbBIM YMbILLNEHHbIM UCMONb30BaHNEM TPETbUMMU TULLaMU
naeHtTndukatopoB baHkoBckoM KapTel uaM C [natexxomM 6aHKOBCKOW KapTou B Cay4vae
HeHaA/exallero xpaHeHnsa naeHTMdunkaTopos baHKOBCKOW KapThbl.

7.143. B cnyyae Kpaxu YCTpPOWCTBa, MOCPEACTBOM KOTOporo [lonb3oBatenb MOAb3yeTcs
Ycnyramu, nnm ytepu/kpaxxn baHKkoBCKOW KapTbl, MpuBA3aHHOM K JInuHoMy cyeTy, MNonb3oBaTenb
0653yeTca He3aMeANNTENbHO CaMOCTOATENbHO B JINUHOM KabuHeTe nav B MNpunoxeHnn yaanntb
BCe npuBA3aHHble K JInuHoMy cueTy baHkoBckue kapTbl MO0 M3BECTUTb 06 yKa3aHHbIX Bbille
obcroatenbctBax HCK nytem obpatyeHuns B Cny>xby noasep>XKn KAMEHTOB C LLebHO yAaneHus
BbaHkoBckon kapTbl (BaHKOBCKMX KapT), MPWUBA3aHHOW (NPWMBA3aHHbIX) K JIMYHOMY CyeTy.
ObpalueHne B Cnyxby noafep>XKu KANEHTOB ABASETCA OCHOBaHMEM ANA MPUOCTaHOB/IEHUA
onepauui No naarexam B Nosb3y JIMYHOro cyeta, B TOM ymcie no baHKOBCKMM KapTam, paHee
npuBA3aHHbIM K JlInuHomy cyety. HCK He HeceT OTBETCTBEHHOCTM 3a onepauun no baHKoBCKOM
KapTe, ecan Monb3oBaTenb He NPeANPUHAN YKa3aHHbIX Bbllle AeNCTBUIA C LieIbl0 HEAOMYLLEHNS
HenpaBOMEPHbIX CMUCAHUIN JEHEXHbIX CPeACTB C bBaHKOBCKOW KapTbl, NPUBA3aHHOW K JIMYUHOMY
cyery.

7.144. B cnyyae yTpatbl/Kpaxu baHKOBCKOM KapTbl, paHee NpuBA3aHHOW K JINUHOMY CUeTy U
ncnonblyemon Ans  «Astonsatexa», [losb3oBaTesnb Takke o06s3yeTca He3aMeANUTENbHO
n3BeCTUTb 06 3TOM BbaHK-3MUTEHT ¢ Liesblo 610KMPOBKM JaHHOW baHKOBCKOWM KapTbl B MOPAAKE,
npeaycMOTPeHHOM AOroBOPOM Mexay Nonb3osaTtesem n baHKOM-3MUTEHTOM.

7.14.5. HCK BnpaBe otka3aTb [losb3oBaTento B cOBepLUeHUW onaTbl baHKOBCKOW KapTow,
npwBsA3aHHoM K JInuHoMmy cueTy [Monb3oBatens B JInuHOM kabuHeTe nam B MNpunoxeHnn, nam (no
Bbl6opy HCK) BpeMeHHO NpuocTaHOBUTL onepaLumn No COOTBETCTBYOL e baHkoBCKOW KapTe B
CneayroLwmx cayyasx:

7.145.1. ecan [lonb3oBateneM He cobAtOAAETCA Mpouedypa MOAKAOUEHNS K CepBMcam
nonoaHeHus JInyHoro cyeta ¢ baHKOBCKOW KapThl;

7.14.5.2. ecan MNonb3oBatesb He NPUHAA YycnoBMA [101b30BaTENbCKOrO COrnalleHums.

7.14.5.3. ecnm HCK He nonyumn nidopmaumio ot baHka-akBariepa n baHka-amuTeHTa 06 ycrnewHo
NPONAEHHON NpOBepKe JAaHHbIX baHKOBCKOW KapTbl B COOTBETCTBMM C  YC/JIOBUSIMU
MNonb3oBaTeNbCKOro coralleHums.

7.1454. ecnv oT baHka-akBalriepa mauM oT baHKa-aMWTEHTa MONYYEH OTKa3 B MPOBEAEHWM
ornepawumi no AaHHoM KapTe.

7.1455. npn Hanvumm obpalyeHnin o dakTe HenpaBOMEPHOrO MCMOAb30BaHUA baHKOBCKOW
KapTbl 4na onaatbl Ycayr.

7.14.5.6. npy HaanuMmM obpalLleHns O Kpaxke YCTponCTBa.

7.14.5.7. npu Hannuum obpawieHuns o6 yTpate/kpaxe baHkOBCKOM KapTbl.

7.146. OrteerctBeHHOocTb  HCK  nepes  [Nonb3oBatenem  orpaHuuvMBaeTca  CyMMOW
Hen3pacxoA0BaHHbIX AEHEXHbIX CPeACTB, 3a4MNCIEHHbIX C UCMOAb30BaHMEM baHKOBCKOW KapTbl
Ha JINUHbIN cYeT Ana onnatbl Ycayr.

7.14.7. HCK He HeceT OTBETCTBEHHOCTM 3a BPEMEHHYO HepPaboTOCMOCOBHOCTb MPOLLECCUHTOBOTO
ueHTpa baHka-akBaviepa man baHka-dMUTEHTa B npouecce NPOBEAEHUS MAaTeXen B Lienax
onnatbl Ycayr nav nonosHeHua JInyHoro cueta baHKOBCKOW KapToW, BbI3BaHHYHO HE 3aBUCALLMMMN
or HCK npuuvHamu, a Takxke ObBCTOATENbCTBAMW HeENpeoAoaMMOon cuiabl. B atom caydae
MNMonb3oBaTenb BrpaBe WCMNO/Ab30BaTb WHble CMOCOObI BHeCeHMA onaaTtbl 3a Ycayru.



8. 3aknrouuTenbHble NOJIOXKEeHUA

8.1.  OHnavH-cepBWUCbl  NPeAOCTaBAAOTCA Ha Tepputopum  Poccuinckon  deapepaumw.
Ncnonb3oBaHne OHnaniH-cepBMcOB 3a npegenamm Poccunckon ®Pesepaummn He AonyckaeTca.
Ncnonb3oBaHre OHNaNH-CEPBUCOB peryanpyeTtca 3akoHoaaTenbctBoM Poccuinckon Pegepauinn.
8.2. Mpwu3HaHne ntoboro ns NyHKToB [10Ab30BaATENBCKOrO COMMALIEHUNA HEeAeUCTBUTEIbHBIM He
BJeYEeT 3a COOOM HeAeUCTBUTENBHOCTb WHbIX AEUCTBUTE/bHBIX MYHKTOB [10/1b30BaTE/bCKOrO
cornatleHus.

8.3. Otka3 Nonb3oBatens OHNarH-cepBMCOB OT [10N1b30BaTENILCKOrO COrNalleHns (B TOM Yncae ot
NtobbIX M3MeHeHMM K [osb30BaTeIbCKOMY COTAalleHuto), TO eCTb PacTOpXXeHWe HacToALero
MNMonb30BaTeNIbCKOro COrfalleHus, BaeveT 3a cobon npekpalieHne npaB Ha MCMNOJ/b30BaHue
OHnNanH-cepBUCOB.

8.4. Tlo ntobbIM NpeTeH3MAM, BOMPOCaM WUAN MPEANOXEHUNAM OTHOCUTENbHO paboTbl OHNanH-
cepsucoB lNonb3oBaTenn mMoryT obpaliatbCs NO KOHTaKTaM, ykasaHHbIM Ha cauTe tricolor.tv, B
pa3gene «[loMoOLLb», NCNOAb3yeMbIM TakXe ANA HanpaBAE€HWUS WHbIX FOPUANYECKM 3HAUUMbIX
coobuieHmni. Mpu obpalLeHnn ¢ npeTeH3nert HeObXoANMO yKa3biBaTb PErMCTPALMOHHbIE JaHHbIe
Monb3oBaTtens, a Takxke MpPUKNaAbiBaTb JOKYMEHTbI, MoATBepPXAarowme 06OCHOBAHHOCTb
NpeTeH3nu.

8.5. AkTyanbHasa Bepcus [1onb30BaTENbCKOrO COrNalleHNs U BCce OOHOBAEHUA NyOANKYHOTCA Ha
Cavite. Monb3oBaTenb 0653aH CaMOCTOATENIbLHO W PErynspHO (He pexe 4Yem OAWMH pa3 B jBe
HeAenn) oTciexuBaTb BO3MOXHble M3MeHeHusa [Tonb3oBaTenbckoro cornawenus. Kak ykasaHo
Bbllle, B Cyyae Hecornacua Nonb3oBatens ¢ nameHeHnamm Nonb3oBaTesb AOMKEH NpeKpaTUTb
ncnonb3oBaHne OHNaH-CepBUCOB.

8.6. lMpunoxeHne paboTaeT NO NPUHUUMNY «KakK eCTb» (OT aHrA. as is) U MOXEeT coAep>kaTb
TexHU4yeckne Hegoctatkn, 3a Kotopble HCK He HeceT OTBETCTBEHHOCTM HW MpU  KaKuX
obcroATenbCcTBax.

8.7. Hactoswee lMonb3oBatenbckoe cornaweHne moxeT 6biTb nameHeHo HCK, npm atom HCK
yBegomnsieT [lonb3oBatenerr 06 W3MEHEHMM coOrnaweHns nyTeM onybAnKoBaHUS HOBOW
peaakuun B MpunoxeHnn n/mam Ha CanTe.
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